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1. General

1.1 These Terms and Conditions apply to the use of gift vouchers issued by Meyer Health
Ltd registered in England, company number 06681155, with registered office at Main Road,
Fishbourne, Chichester, PO18 8AN

1.2 By purchasing or using a gift voucher, you agree to be bound by these Terms and
Conditions

1.3 Meyer Clinic Gift Voucher Terms & Conditions are written in conjunction with Meyer
Clinic Terms and Conditions

2. Voucher Purchase & Validity
2.1 Gift vouchers can be purchased online at www.meyerclinic.co.uk or at Meyer Clinic.

2.2 Vouchers are available in denominations of £10, £20, £50 and are valid for a period of
12 months from the date of issue, unless otherwise stated. After the expiry date, the
voucher cannot be redeemed or refunded.

2.3 The voucher expiry date is stated on the voucher itself or in the confirmation email.
2.4 Vouchers cannot be exchanged for cash, resold, or transferred for value.

2.5 Upon request, Meyer Clinic can post or email gift certificates via second class Royal
Mail

2.5 Meyer Clinic do not accept responsibility for gift vouchers that are posted

3. Redemption
3.1 Gift vouchers can be redeemed only at Meyer Clinic.

3.2 Vouchers may be used for full or part payment of eligible goods or services. If the
purchase exceeds the value of the voucher, the balance must be paid by the customer.

3.3 No change will be given if the voucher is less than the services used

4. Restrictions

4.1 Vouchers cannot be used to purchase other gift vouchers.
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4.2 Vouchers cannot be used in conjunction with promotional discounts, unless stated
otherwise.

5. Lost, Stolen or Damaged Vouchers

5.1 Please treat gift vouchers like cash. Lost, stolen, or damaged vouchers will not be
replaced or refunded.

5.2 Meyer Clinic accepts no liability for lost or stolen vouchers once issued.

6. Cancellations and Refunds

6.1 Gift vouchers are non-refundable and cannot be returned or exchanged for cash or
credit, except in accordance with your legal rights.

6.2 Where a refund is due for services purchased using a gift voucher, the refund will be
issued as a new voucher or credited to the existing one.

6.3 Please refer to the Meyer Clinic Terms and Conditions for full details of cancellations
and bookings

7. Fraud Prevention

7.1 Meyer Clinic reserves the right to refuse a voucher that it suspects to be fraudulent,
duplicated, or obtained unlawfully.

8. Changes to Terms

8.1 We reserve the right to amend these Terms and Conditions at any time. Any such
changes will be posted on our website.

9. Governing Law

9.1 These Terms and Conditions are governed by and construed in accordance with the
laws of England and Wales. Any disputes will be subject to the exclusive jurisdiction of the
English courts.
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Contact Us

If you have any questions about gift vouchers or these terms, please contact us at
info@meyerclinic.co.uk or 01243 771455.
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